Bradley D. Maggard, MCSE, MCP+I, MCP, A+

1957 Burning Bush Ct.



E-mail:  BRAD@DREAMLASH.COM
Adrian, MI  49221




Phone:
 (517) 990-7002



OBJECTIVE
Highly motivated and technical-savvy individual looking to continue a professional career in the IT industry



SUMMARY
INFORMATION SYSTEMS / NETWORK ADMINISTRATION / PC TECHNICIAN
10+ Years of Professional Experience with Proven Technical Skills and Abilities
Eager to use skills and experience in a professional business environment using latest technologies.  Will focus on providing excellent project management, fast implementation, effective user support, and dependability.
Network Planning & Implementation / Server Administration / PC Support / User Support

Internet Technologies / Helpdesk Support / Experienced Team Player

PROFESSIONAL

                 
EXPERIENCE          ASSISTANT DIRECTOR, INFORMATION SERVICES, Adrian College, Adrian, MI                Jan 2001-Present

Supported a 500+ computer college campus network in a 14 server Linux/Win2008 mixed environment.  Promoted from Hardware/Software Specialist and Computer Technician positions, eventually supervised 3 staff members and 4+ student workers.
Key Projects & Achievements:

· Designed, installed, and administrated ShoreTel VoIP system with 1000+ extensions and 250+ IP phones
· Implemented Point-to-Multipoint wireless systems to connect remote locations
· Installed and administered Internet bandwidth packet shaping appliance (Packeteer, Exinda)
· Migrated Linux based email systems to Gmail to provide expanded user functionality
· Designed current AC home page (www.adrian.edu) with PHP and HTML
· Advanced Linux administration experience, Windows 2003/2008 Server Experience
· Experience with Cisco Switches/Routers, Adtran Switches, Juniper Firewalls, Barracuda Spam Firewalls
· Single handedly installed 300+ new PCs in 4 months, including end user data transfer
· Used open source for IS Department operations on limited budgets, yielding huge savings
PC TECHNICIAN, Brazeway, Inc., Adrian, MI


                                      Feb 1999-Sep 1999
Worked as a PC Technician supporting a 250+ computer LAN/WAN based in Adrian with remote locations in Indiana and Kentucky.  Assisted system administrator with many simple and intermediate server-side tasks. Supported the following:
- LAN/WAN Network Services

- PC Desktop Systems
- Application ​Systems

- Computer Inventory Database

- Helpdesk Operations
- Network Wiring
PC TECHNICIAN, Hydro Aluminum, Adrian, MI

                                                    Aug 1998-Dec 1998

PC Technician position in a 6 server Novell/NT integrated environment with over 400 workstations.  Experience with NetWare Administrator for simple administrative tasks.  Network wiring, user support, helpdesk services.
PC TECHNICIAN, Lenawee Intermediate School District, Adrian, MI                                          Feb 1998-Sep 1998

Supported faculty/staff PCs and printers, computer lab maintenance, performed Y2K Certification


EDUCATION &

CREDENTIALS       BAKER COLLEGE—Owosso, MI  






          1999-2001
Associate of Computer Networking

Highly intensive computer networking specific training: NT4 MCSE Curriculum, Win2k MCSE Curriculum, Novell CNE Curriculum, Technical writing, Database management, Human relations, Public Speaking, Co-op Work Experience.  Cumulative GPA:  3.77

LENAWEE VOCATIONAL-TECHNICAL—Adrian, MI 




          1997-1999
Computer Information Systems courses.  A+ Curriculum, independent studies of Visual Basic, C++, and Novell CNA Curriculum.  Cumulative GPA:  4.000

ADRIAN HIGH SCHOOL—Adrian, MI  






          1995-1999
Met and surpassed general education requirements, AP Calculus, AP Physics, C++, Drafting.  Electives all pertained to computers.  Cumulative GPA:  3.873


TECHNICAL CERTIFICATIONS
· MCSE  
Microsoft Certified Systems Engineer (Windows NT 4.0)
· MCP+I 
Microsoft Certified Professional +Internet (Windows NT 4.0)
· MCP 
Microsoft Certified Professional (Windows 2000)
· A+ 
A+ Certified PC Technician (CompTIA)
